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Dear Stuart:

CSAE is many things to many people — a source of information, education, inspiration and
motivation to name just a few. First and foremost, however, it is an association. Considered by
many as Canada's "association of associations", CSAE is the professional organization of the
men and women who manage many of this country's most progressive associations.

| first heard of your professional speaker services by enthusiastic and supportive industry
referral from a respected meeting planner colleague and was pleased to contact you in early
November 2002, when you were speaking in Australia.

This letter serves to confirm that from our first email you were easy to work with, met all my
deadlines, provided all the information | requested, and - most importantly - delivered the goods
onsite. The education program is the core of a successful conference; we count on quality
instruction presented by dynamic speakers. You definitely met our expectations, and we are
pleased to share some of the direct evaluation comments received:

v “Excellent. This is the first time | have seen Stuart's presentation. | felt inspired by his
serious, hanest messages. Bravo to him and CSAE for bringing him on board.”

v' “This was excellent. What | learned here involved human composition which was far more
important than anything else. Great team building!"

¥ “Thank you to Stuart for nailing it.”

v "Positive/dynamic manner was contagious, inspires me to apply these tools!”

It is without hesitation that we recommend your professional speaking services to any
organization or audience.

Sincerely,

ﬁ, Jauboudiir -
Helen Van Dongen, CMP, CMM

Director, Events & Education
Extension 222 helen@csae.com



