Robyn R. Salatka “ﬁe?t '
District VIl I\Aanagerﬂlvlembar Relations _\_I ester ].].
BEST WESTERN
INTERNATIONAL, INC.

_ THE WORLD'S LARGEST HOTEL CHAIN®

April 4, 2006

6201 N. 24th Parkway
Phoenix, Arizona
85016-2023 USA

Stuart Ellis-Myers

President 602.957.5744
EIICET 800.992.8017
Uniquely Speaking, Inc rax 602.067.5084
3319, Flagstaff Place

Vancouver, BC robyn.salatka@bestwestern.com
V5S 4K9

Subject: March 2006 Best Western District VII Conference
Keynote Speaker participation

Dear Stuart:

On behalf of every District VII (7) Conference participation thank you for
accomplishing the following:

1. Contacting and assessing six (6) of our members 30 days prior to speaking at
our event to ensure you had an understanding our unique se of needs

2. Creatively recognizing the leadership and excellence that already exists within
our members by adding six (6) Best Western District Success Stories to your
PowerPoint presentation

3. Uniquely offering to meet with select audience members the day prior to your
presentation to capture six (6) Best Western District Success Stories

Mr. David Kong our CEO has set a vision for every Best Western member to
consistently increase their levels of customer experience. We greatly appreciated the
way your presentation supported that vision.

Thank you for your many considerations and it is without hesitation that we
recommend your services to any professional organization that is member related.
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Mrs. Robyn Salatka
District VII Manager

We are committed to ensuring maximum member benefits and service levels while providing prompt and effective resolution of member issues.




